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Abstract. In this study, an online survey was executed in which participants had to indicate how good they found the type of route instruction that
was shown on an indoor decision point. results show that the preference for
route instruction types differs per decision point category. These preliminary results will be validated in a real life experiment with an adapted mobile wayfinding aid.
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1.

Introduction

When you have to go to a meeting, you can easily find your way to the office
building, but as soon as you enter, it is up to you to find the meeting room.
This is because outdoors, mobile navigation aids (e.g. Google maps) are
widely used, but indoors this is not yet common practice. One of the reasons for this is that most indoor environments are more complex than outdoors, for example because of the third dimension (i.e. staircases, elevators)
(Giudice, Walton, & Worboys, 2010). Because of this complexity, indoor
environments could benefit from more intuitive wayfinding systems, which
impose a low cognitive load on the user. A more intuitive route guidance
could be facilitated by providing the right amount of information at a specific place and time. To this end, adapted mobile wayfinding aids are being
developed which adapt their characteristics to the context (Reichenbacher,
2003).
One possible adaptive aspect of wayfinding aids is the type of route instruction (e.g. map, photo, text,…). Every type of route instruction has specific
characteristics which have a different effect on the induced cognitive load.

Published in “Adjunct Proceedings of the 15th International Conference on
Location Based Services (LBS 2019)”, edited by Georg Gartner and Haosheng
Huang, LBS 2019, 11–13 November 2019, Vienna, Austria.
This contribution underwent double-blind peer review based on the paper.
https://doi.org/10.34726/lbs2019.24 | © Authors 2019. CC BY 4.0 License.

Page 51

LBS 2019

Text instructions have the advantage of imposing low cognitive load on the
users, but the disadvantage is that they can only give a limited amount of
information. Photos show a lot of landmark information, which can improve orientation, but the large amount of information to be interpreted
can cause a rise in cognitive load. Maps can also induce a high cognitive
load, because the perspective of the user has to be translated to the map
(Chittaro & Burigat, 2005). Similar to photos, 3D-visualizations also show a
lot of information and this type tends to be favored by participants (Kray,
Elting, Laakso, & Coors, 2003). Additionally, every instruction type has a
certain generation cost. Text and symbols are easily generated, but photos
require more resources. Map instructions can be deduced from the floorplan and 3D simulations from the building information model (BIM), but
both should be extended with realistic colors and materials
(Lertlakkhanakul, Li, Choi, & Bu, 2009; Puikkonen, Sarjanoja, Haveri,
Huhtala, & Häkkilä, 2009). In this research is determined which type of
route instruction is preferred at which decision point in order to implement
these findings in an adaptive mobile wayfinding aid.

2.

Methods

2.1. Types of Route Instruction and Online Survey
The case study building of the online survey is the iGent tower in Ghent
(Belgium), a modern office building that facilitates the installation of a location based system (LBS) as several location sensors can be mounted to the
ceiling. In this building, ten routes were recorded on video. First of all, the
route instructions for these ten routes were designed in several types. Figure 1 shows six of these types, the remaining four are obtained by placing
the text instruction below the images or videos.

Figure 1. Instruction types.
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During the online survey, participants watched the ten route videos and
with every new route, a different instruction type was used. The order of the
routes and instruction types were randomized. At every decision point
along the routes, the route video paused and participants had to rate on a
seven-grade likert scale how good they found the type of route instruction
that was shown on that decision point.
2.2. Statistical Analysis
In the statistical analysis, the decision points are first categorized according
to the action of the route instruction. Next, one-tailed pairwise mannwhitney U tests with Bonferroni correction are used to analyze which types
of route instructions received higher ratings for each of these categories.
This way, the best type of route instruction is determined for every group of
decision points.

3.

Results

The preliminary results are summarized in Table 1. For every category of
decision points, an example of the recommended route instruction type is
visualized: Photo + text instructions were preferred at decision points to
change levels and take turns, 3D-simulations + text received higher ratings
at the central decision point and symbols + text at starts end endings of a
route.

Table 1. Overview of best route instruction types per decision point category
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4.

Discussion and Future Research

Generally, the photo instructions with text got the highest ratings, but when
symbols with textual instructions are considered (e.g. because of their low
generation cost), they are best used to start or end a route. This might be
explained by a lack of landmarks. As mentioned in the introduction, photos
have the advantage to enable a fast recognition of landmarks. However, in
this case study building, not many landmarks are present in the hallways, as
is often the case in indoor environments (Mast, Jian, & Zhekova, 2012).

When no landmarks have to be recognized, a textual instruction can convey
the wayfinding information with a lower cognitive load than a photo instruction. For example, it is easier to interpret the text instruction ‘the office is
the second door on the right’ than a photo with the same message. At the
other groups of decision points, more landmarks are present: the pictogram
of the staircases can be recognized on a photo and at the crossings a photo
gives more support than text to take turns. Most landmarks are present at the
central decision point where several hallways cross. The type that gives the
most complete information, 3D simulations, received higher ratings at this
decision point.
The results of the online survey will be validated with a real life experiment.
This validation is important in cartographic usability research, as both
methods have limitations. By triangulating the results, findings can be confirmed and new issues can be detected (Roth et al., 2017). To this end, a
mobile wayfinding aid has been developed, which implements the findings
of the online survey by adapting the type of route instruction to the decision
point. The turn-by-turn instructions of the wayfinding aid will be automatically shown at the right location. To enable this location awareness, the system uses the ultra-wideband sensors, implemented in the ceiling of the case
study building. This way, it will be easier for participants to know they are
still on the right track, compared to a system where they need to swipe to
the next instruction. During the experiment, participants will wear a mobile
eye tracker in order to measure their eye movements. This gaze data will
give an indication of the cognitive load, induced by the mobile route instructions. Consequently, it will be analyzed if the adapted route instructions induce lower cognitive load than non-adapted route instructions.

5.

Conclusion

To guide people indoors, adaptive mobile wayfinding aids are being developed, which adapt the given route information to the user and the environment. In this study an online survey was conducted to investigate how the
type of route instruction can be adapted to the decision point. this research
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showed that different types of route instructions are preferred at different
categories of decision points: text to start or end a route, 3D simulations for
central crossings and photos for other decision points. These preliminary
results will be validated in a real life experiment, to test if adapted route
instructions ease wayfinding.
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